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ELECTRIC POWER SECTOR REFORM ACT
(No. 6 of 2005)

METER READING, BILLING, CASH COLLECTIONS AND CREDIT
MANAGEMENT FOR ELECTRICITY SUPPLIES REGULATIONS, 2007

ARRANGEMENT OF REGULATIONS

REGULATION :
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Routine Meter Readings.

Final Meter Reading.

Other Special Meter Reading,.
Billing.

Final Bills.

Disconnection for non-payment of Bills.
Other non-routine Billings.
Unmetered supply of electricity.
Adjustment of a Bill.

Payment of a Bill.

Credit Management.

Security Deposits.

Refund of Security Deposits.
Arrangement to Pay Future Bills.
Interpretation.

Citation.

SCHEDULE
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S.I. No. 42 of 2007

ELECTRIC POWER SECTOR REFORM ACT
(No. 6 of 2005)

METER READING, BILLING, CASH COLLECTIONS AND CREDIT
MANAGEMENT FOR ELECTRICITY SUPPLIES REGULATIONS, 2007

[20th December, 2007]

In exercise of the powers conferred upon it by Section 96 of the Electric Power
Sector Reform Act, and all other powers enabling it in that behalf, the Nicerian ELecTRICITY
ReGuLATORY Commission hereby makes the following regulations :

1.—(1) Every Distribution Company shall obtain, through its authorised
representatives, an actual reading of all meters in all electricity supply addresses
within its areas of operations every month but not later than once in every three
months.

(2) Whenever a Distribution Company is unable to obtain a meter reading at a
Customer’s premises, it shall leave in the premises a notice approved by the
Commission, explaining that it was unable to obtain a meter reading and that unless the
Customer provides his own meter reading within a stipulated period, it shall estimate
the Customer’s electricity usage.

(3) Where a Distribution Company is unable to obtain a meter reading, it shall
accept the Customer’s own meter reading, or it shall estimate the Customer’s usage for
the period.

(4) Whenever a Distribution Company estimates a Customer’s usage, it shall
ensure that the estimate accurately reflects the Customer’s expected usage for the
period and shall not under any circumstances artificially inflate it.

(5) The methodology used by every Distribution Company for estimating a
Customer’s usage shall be approved by the Commission.

2.—(1) A Customer shall request his Distribution Company to undertake a final
reading of his meter when he vacates his premises and the reading shall be used to
calculate his final electricity usage in those premises.

(2) On being notified that a Customer requires a final meter reading, the
Distribution Company shall make an appointment with the Customer to carry out the
meter reading.

(3) Whenever a Distribution Company keeps to the appointment but is unable
to carry out the meter reading due to the fault of the Customer, the Customer shall be
liable for the usage of electricity up to the point where the Distribution Company is
able to obtain the meter reading:

Provided that the Customer shall only be liable for any usage up to the date a
new Customer occupies the premises.
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(4) Whenever a Distribution Company fails to keep to the appointment made with
the Customer, the Customer shall only be liable for the electricity usage up to the date
that he vacates the premises. '

(5) Whenever a Distribution Company fails to keep to the appointment made with
the Customer, the Distribution Company shall accept any final meter reading provided
by the Customer.

(6) Whenever a Distribution Company fails to keep to the appointment made with
the Customer, and the Customer does not provide an acceptable meter reading, the
Distribution Company shall obtain an actual final meter reading at the first possible
opportunity after the Customer has vacated the premises, as follows:

(a)where the premises have been unoccupied since the previous Customer left
the premises, the meter reading shall be used as the final reading, however, for billing
purposes, the date on which the Customer left the premises shall be used irrespective
of the date of reading;

(b) where a new Customer has taken over but a meter reading was not obtained
on the day the new Customer assumed responsibility, the total usage up to the point
the meter reading is obtained shall be apportioned between the two Customers
based on the average daily usage of the Customer who has vacated the premises,
provided that for billing purposes, the date on which the Customer left the premises
shall be used irrespective of the date of the reading.

(7) A Distribution Company shall not under any circumstances artificially inflate
the estimated usage of either the old or new Customer.

3.—(1) A Distribution Company or a Customer may request that a reading be
obtained to check a previously obtained meter reading which appears to be incorrect or
where the meter appears to be recording inaccurately.

(2) Whenever a special meter reading is requested, a Distribution Company shall
make an appointment with the Customer to obtain the reading.

(3) Where a Distribution Company is unable to obtain the reading despite the
appointment, it shall leave in the Customer’s premises a notice, approved by the
Commission, explaining that it was unable to obtain a meter reading and requesting the
Customer to contact it to re-schedule the appointment.

(4) Where a Customer requests the special meter reading but fails to provide
access, the Distribution Company shall advise the Customer in writing that no further
attempts to obtain a special meter reading shall be made and that the meter reading
questioned by the Customer shall be deemed by the Distribution Company to be accepted
as correct by the Customer.

4.—(1) Every Distribution Company shall issue bills for electricity used at each
Customer’s supply address at regular intervals approved by the Commission.

(2) A Distribution Company may not issue more than one routine bill to any
Customer during the same billing period.
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